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CALZADOS ROBUSTA S.L. Cookie Policy STEP FORWARD

The domain www.robusta.es uses automatic collection procedures (Cookies) to gather personal information such as
the type of browser or operating system, referring page, path, ISP (Internet Service Provider) domain, etc. all with
the aim of improving the services provided. Cookies help us to tailor this website to your personal needs.

A cookie is a small file that is stored on the user's computer and allows us to recognise the user. The set of cookies
helps us to improve the quality of our website, allowing us to customize to some extent the browsing experience of
each user in our website. Cookies are currently essential for the functioning of the Internet, providing countless
advantages in the provision of interactive services, facilitating your browsing and usability of our website.

Please note that cookies cannot harm your computer and that, in return, having cookies enabled helps us to identify
and resolve errors and improve the browsability of our site.

Cookie policy:
Below we inform you about cookie types and their use:

» From the point of view of the cookie lifetime (the time that the cookie remains active in
your device) you can divide cookies into two types.

1. Session cookies: temporary cookies that remain in your browser’s cookie file until you leave the website,
so that it is not recorded on the user's hard drive. The information obtained via these cookies is used to
analyse web traffic patterns. Ultimately, this allows us to provide a better experience by improving the
content and making it easier to use.

2. Persistent Cookies: are stored on your hard drive and our website reads them every time you revisit it.
Persistent cookies have a specific expiry date. The cookie will stop working after that date. We generally
use them to enable the user experience by remembering their browsing habits or, where appropriate, to
facilitate purchase and/or registration services.

> From the point of view of the purpose of each cookie, there are also different types:

1. Technical Cookies: are those that allow the user to browse through a website, platform or application and
to use of the different options or services that exist in it, including those that the editor uses to allow the
management and operation of the website and enable its functions and services.

Technical cookies, provided that they correspond to one of the following profiles, shall be exempt from
compliance with the obligations set out in Article 22.2 of the LSSI* (i.e., obtaining consent for their
installation and use by means of a notice banner, cookie policy):

User-input cookies

Authentication or user identification cookies (session cookies only) User security
cookies

User centric security cookies

Multimedia player session cookies

Load balancing session cookies
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Personalisation cookies for the User Interface
Social plug-in content sharing cookies

* according to the EU Expert Working Group, in Article 29 of its Opinion 4/2012

2. Preference or personalisation cookies: these are cookies that allow the website to remember information
so that the user can access the service with certain characteristics that can differentiate their experience
from that of other users, such as, for example, the language, the number of results to be shown when the
user performs a search, the appearance or content of the service depending on the type of browser
through which the user accesses the service, the region from which the user accesses the service, etc. If it
is the user who chooses these characteristics (for example, selecting the language of a website by clicking
on the icon of the flag of the respective country), the cookies will be exempt from the obligations of article
22.2 of the LSSI because it is considered a service expressly requested by the user, and this is provided
that the cookies are used exclusively For the selected purpose.


http://www.robusta.es/

3. Analytical cookies: are those that allow the party responsible for them to monitor and analyse the
behaviour of the users of the websites to which they are linked, including the quantification of the impact
of advertisements. The information collected through this type of cookies is used to measure the activity
of the website, application or platform for the purpose of introducing improvements based on the analysis
of visitor usage data.

4. Behavioural advertising cookies: these cookies store information on the behaviour of users obtained
through the continuous observation of their browsing habits, which allows to display advertising based on
their specific profile.

# Finally, from the point of view of the entity that manages the cookies, we can
differentiate between:

1. First-party cookies: which are sent to the users' terminal from a computer or domain managed by the
website publisher from which the service requested by the user is provided.

2. Third-party cookies: they are sent to the users' terminal from a machine or domain that is not managed
by the editor, but by another entity that processes data collected through cookies.

CALZADOS ROBUSTA, S.L. stores all the information collected through cookies in a non-personalised format (IP
address). This type of information obtained through cookies will not be disclosed outside CALZADOS ROBUSTA, S.L.
except in those cases indicated in the section 'List and description of cookies', nor used for unsolicited
communications.

Adequate privacy - Cookie management:
The user can configure cookie permissions at any time on our website by accessing the cookies configuration panel.

If the user so wishes, the registration of cookies may be subject to their acceptance during the installation or
updating of the browser used. The user may at any time revoke their acceptance by means of the content and
privacy configuration options available in each browser. However, if the user does not allow the installation of
cookies in their browser they may not be able to access some sections of our website.

For more information on the proper configuration of cookies and options for enabling, restricting and/or disabling
them, you should see the help section of your browser:

Learn more about how to block the use of cookies in Google Chrome

Learn more about how to block the use of cookies in Firefox

Learn more about how to block the use of cookies in Internet Explorer

Learn more about how to block the use of cookies in Microsoft Edge

Learn more about how to block the use of cookies in Safari: on the Mac

Learn more about how to block the use of cookies in Safari: on iPhone, iPad or
iPod touch
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Many browsers allow you to enable a private mode, whereby cookies are always deleted after your visit. Depending
on the browser, this private mode may have different names. Below you is a list of the most common browsers and
the different names of this "private mode":

e Internet Explorer 8 and above; InPrivate
e  Safari 2 and above; Private Browsing

e  Opera 10.5 and above; Private Browsing
e  Fire Fox 3.5 and above; Private Browsing
e Google Chrome 10 and higher; Incognito

List and description of cookies:
The following table summarizes the cookies previously described and used in our website, www.robusta.es

To learn more about Google Analytics cookies you can \visit the following page:
https://policies.google.com/technologies/cookies You can disable Google Analytics cookies through the following
link: https://tools.google.com/dlpage/gaoptout .
For more information on cookies and your rights as a user you can consult the Guide on the use of cookies prepared
by the Spanish Data Protection Agency in partnership with the associations ADIGITAL, Anunciantes, AUTOCONTROL
and IAB Spain: https://www.aepd.es/media/guias/guia-cookies.pdf



https://support.google.com/chrome/answer/95647?hl=es
http://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-que-los-sitios-we?esab=a&s=cookies&r=7&as=s
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.microsoft.com/es-es/help/4027947/microsoft-edge-delete-cookies
https://support.apple.com/es-es/guide/safari/sfri11471/mac
https://support.apple.com/es-es/HT201265
https://support.apple.com/es-es/HT201265
http://www.robusta.es/
https://policies.google.com/technologies/cookies?hl=es
https://tools.google.com/dlpage/gaoptout
https://www.aepd.es/media/guias/guia-cookies.pdf
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